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A COMPREHENSIVE SUBSTANCE USE DISORDER PLATFORM WITH POWERFUL ANALYTICS AND 
CLINICAL RESOURCES FOR RISK ASSESSMENT AND PATIENT SUPPORT 

NarxCare is a robust analytics tool and care management platform that helps prescribers and dispensers 
analyze real-time controlled substance data from Prescription Drug Monitoring Programs (PDMPs) and 
manage substance use disorder (SUD).

NarxCare automatically analyzes PDMP data and a patient’s 
prescription history to provide patient risk scores and an interactive 
visualization of usage patterns, helping providers identify potential 
risk factors. Prescribing and dispensing decisions can be based partly 
on objective insight into potential drug misuse, ultimately improving 
patient safety.

THE BENEFIT
Care teams make 
informed and  
more confident 
prescribing decisions  
for their patients.

Pharmacists and physicians use NarxCare scores as indicators to  
further review details in the patient’s prescription history as they  
attend to the patients. NarxCare scores and reports are intended to 
aid, not replace, medical decision-making. None of the information 
presented should be used as sole justification for providing or refusing 
to provide medications.

NarxCare extends beyond information and insights to provide tools and resources which enable care 
teams to support patient needs and reduce the prevalence of SUDs. This is accomplished by increasing 
access to treatment, improving patient education and engagement, and enabling the coordination of care 
through powerful care team communications and clinical alerts.

The Solution

Bamboo Health operates entirely within the privacy and security requirements set forth with HIPAA, including the 
encryption of all data in transit and at rest. NarxCare is also HITRUST CSF®️ Certified, meeting industry-defined standards 
when it comes to managing risk.

https://hitrustalliance.net/
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How can we help?  
Tell us your needs.

BAMBOOHEALTH.COM/CONTACT

The Narx Report includes a number of features and provides users with the ability to communicate with care 
team members and locate treatment options for patients in need.

THE NARXSCORES
The Narx Report includes a number of features that combine 
to give providers a comprehensive view of their patients and 
their patients’ risks.

PREDICTIVE  
RISK SCORES  
Incorporate relevant data into  
advanced and customized predictive 
models to calculate a patient’s risk of a 
host of outcomes, including overdose  
and addiction.

RED FLAGS
Offer customizable red flags, which alert 
users of possible unintentional overdose 
or other adverse events.

RX GRAPH
Allows you to view the 
information you need, analyze 
data, and click into specific data 
points to see more detail.

PDMP DATA
Aggregates two years of historical 
controlled substance prescription 
data from providers and pharmacies, 
including quantities and  
active prescriptions.

“NarxCare has had the biggest impact of any tool we have integrated into the EHR.”

						      - Vivek Parwani, MD, MHA, FACEP
						         Medical Director, Adult Emergency Department
						         Yale New Haven Hospital

The Narx Report
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